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MOTTO 
Manusia tak selamanya benar dan tak selamanya salah, 
kecuali ia yang selalu mengoreksi diri dan membenarkan 
kebenaran orang lain atas kekeliruan diri sendiri. 
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ABSTRACK  
The business activities the center of a bank is the set of funds and the 
distribution of funds. The distribution of funds in order to have acceptance of is 
applicable if funds collected. The set of funds from communities needs to be 
undertaken by certain ways so efficient and can be adjusted to plan the use of 
these funds.  
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Saving is saving enough favorite customers. Because saving have  easy in 
a procedure bank account opening or in the funds. Saving is a source of the bank 
sufficient funds potential in maintaning business development bank. The success 
of a bank in withdraw funds from of the society influenced by public trust in bank 
concerned. Many community to use the saving than products other bank in a state 
of safe and to be easily understood about explanation product saving by the 
community. 
PT. BRI Kanca Kertajaya as a research writer is a financial services 
company that seeks to provide the best service to make "to serve with sincerity" as 
a slogan to motivate employees. 
BRI BritAma savings is a savings plan that requires that you save money 
with a certain nominal monthly over a certain period with the requirements of 
easy and simple and interesting features. Savings plan is good for you to be 
plotting something in the future, such as vacation plans, or buy something. 
From that statement , the writer decided for the title of this research is 
“BRITAMA SAVINGS PLAN IMPLEMENTATION IN PT. BANK RAKYAT 
INDONESIA (Persero), Tbk SURABAYA BRANCH OFFICE Kertajaya” 
  
Keywords :  bank, saving, saving plan 
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